
OHNS Respondent Hotline 

 

A1. [You have reached the Ohio Housing Needs Survey Hotline at the Ohio State 

University.  If you have received a call to participate in this study and would like 

to schedule a callback, please press 1.] 

 

A2. [Thank you for taking the time to participate in this study. Please leave a 

message containing the best time to schedule a callback and the phone number we 

initially used to contact you so we can locate you in our records. You may also leave 

an additional contact number. An interviewer will be contacting you in the near 

future.] 

 

A3. [If you would like to be removed from our caller list, please press 2] 

 

A4. [Please enter the full telephone number initially used to contact you including 

area code followed by the # sign. Please allow 24 hours for your number to be removed 

from our call list. Thank you.] 

 

A5. [Sorry that is not a recognized phone number. Please try again.] 

 

A6. [Sorry we were unable to recognize your response please hang up and try again. 

Goodbye.] 

 

A7. [If you have general questions or concerns about the study, please press 3] 

 

A8. [Leave a detailed message and we will return your call. Thank you.] 

 


